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INTERNAL FEEDBACK SYSTEM
Platform: Google Forms 
Purpose: Quality assurance, learning, and decision-making 
Scoring Model: NPS (0–10) + Yes/No + Open Text

PARTICIPANT FEEDBACK FORM

A. QUESTIONS (Google Forms Order)
Section 1: Overall Experience (NPS)
1. On a scale of 0–10, how likely are you to recommend this expedition experience to others? 
(Linear scale: 0 = Not at all likely | 10 = Extremely likely)
2. What is the main reason for the score you gave above? 
(Paragraph)

Section 2: Programme & Experience
3. Activities – overall quality and relevance (0–10)
4. Talks & learning sessions (0–10)
5. Downtime & programme balance (0–10)
6. Meals & catering (0–10)
7. Which activity or session had the biggest impact on you, and why? (Paragraph)

Section 3: Logistics & Preparation
1. Pre-trip preparation and communication (0–10)
2. Arrival and landing experience in South Africa (0–10)
3. Overall logistics during the expedition (0–10)
4. Were you ever unsure about where to be or what was happening next? 
(Multiple choice: Yes / No) → If Yes: Please explain (Paragraph)

Section 4: Representation & Care
1. WWF representation during the expedition (0–10)
2. Interaction with WWF representatives (0–10)
3. E4K representation and professionalism (0–10)
4. Interaction with E4K team (0–10)
5. E4K care for you as a participant (0–10)

Section 5: Reflection
1. What was the highlight of your experience? (Paragraph)
2. What could have been improved? (Paragraph)
3. Any additional comments or feedback? (Paragraph)

Additional 
Please follow the link to give us an online review.
Follow us on social media 







Reckitt and WWF Feedback Questions 

1. What new information have you learnt about how Reckitt is tackling the water crisis?
2. Did the experience change your understanding of where water comes from?
3. What action will you take moving forwards to become a water ambassador within Reckitt? 
Understanding and supporting the WWF x Reckitt partnership 
Scale‑Based Questions - On a scale of 0–10, how strongly to you agree with these statements? ( 0 = Strongly Disagree | 10 = Strongly Agree)
· I have a clearer understanding of the partnership’s role in protecting freshwater ecosystems.
· The activities on this journey helped me see how conservation connects to people’s daily lives.
· I now better understand how WWF works with communities and partners like Reckitt to improve water security.
· Participating in this challenge has made me feel more positive about my workplace /  my role at Reckitt? 


Understanding WWF’s Work -  open ended question 

· What do you think is the most impactful/ positive element of the partnership?  
· How do you see yourself continuing to support or engage with WWF after this challenge, either personally or professionally?



B. HOW TO SCORE (Internal)

	Primary Score
· Question 1 = Headline Participant NPS

	NPS Categories:
· 9–10 → Promoter
· 7–8 → Passive
· 0–6 → Detractor




Optional calculation:
NPS = % Promoters – % Detractors
Theme Groupings (Do This in Google Sheets)

	Theme
	Questions

	Experience Quality
	3, 4, 7

	Flow & Balance
	5

	Food & Comfort
	6

	Logistics
	8, 9, 10, 11

	Representation
	12, 13, 14

	Care & Support
	15, 16



Calculate:
· Average score per theme
· % of scores ≤6 per theme

C. HOW TO INTERPRET (Participant)

Interpretation Rules
· Any theme avg ≤6 → Structural issue
· Multiple logistics scores ≤6 → Delivery failure
· Care & Support ≤7 → Immediate concern
· High NPS + low logistics → Experience saved by people, not systems

Action Labels
· Maintain (8.5–10) – Good Delivery 
· Refine (7–8.4) – Look into Improvements 
· Redesign (≤6.9) – Critical Look into fixing errors 


CORPORATE / CLIENT FEEDBACK FORM

A. QUESTIONS (Google Forms Order)

Section 1: Partnership NPS
1. How likely are you to recommend working with Explore4Knowledge on future projects? 
(0–10)
2. What is the main reason for your score? 
(Paragraph)

Section 2: Management & Delivery
1. Overall management of the project (0–10)
2. Project management structure and clarity (0–10)
3. Professionalism of the E4K team (0–10)
4. Timeframe management across the project (0–10)
5. Did the project stay aligned with agreed objectives? 
Yes / No → If No: Please explain (Paragraph)

Section 3: Communication & Collaboration
1. Quality of communication (0–10)
2. Responsiveness to feedback and changes (0–10)
3. Did you feel meaningfully involved in key decisions? 
Yes / No → Comments (Paragraph)

Section 4: Safety & Logistics
1. Safety planning and risk management (0–10)
2. On-the-ground logistics delivery (0–10)
3. Confidence in participant welfare (0–10)
4. Were any safety or logistical concerns insufficiently addressed? 
Yes / No → If Yes: Please explain (Paragraph)

Section 5: Strategic Reflection
1. What worked exceptionally well in this partnership? (Paragraph)
2. What should be done differently in future projects? (Paragraph)
3. Would you work with Explore4Knowledge again? 
Yes / No → Why or why not? (Paragraph)

Additional 
Please follow the link to give us an online review.
Follow us on social media 
Can we request a letter of referral for our portfolio of work

B. HOW TO SCORE (Corporate)

	Primary Score
· Question 1 = Client NPS
	NPS Categories remain the same:
· 9–10 Promoter
· 7–8 Passive
· 0–6 Detractor



Optional calculation:
NPS = % Promoters – % Detractors
Theme Groupings (Do This in Google Sheets)

Theme Groupings

	Theme
	Questions

	Management
	3, 4, 6

	Professionalism
	5

	Communication
	8, 9, 10

	Safety & Risk
	11, 13, 14

	Logistics
	12

	Strategic Alignment
	7, 15, 16



Calculate:
· Average score per theme
· % of scores ≤6 per theme

C. HOW TO INTERPRET (Corporate)

Interpretation Rules
· Any safety score ≤7 → Immediate review
· Management avg ≤6.5 → Governance issue
· High NPS + low alignment → Relationship strong, objectives unclear
· Low NPS + high delivery scores → Expectation-setting failure

Decision Outcomes
· Continue partnership as-is
· Continue with refinements
· Redesign delivery model
· Do not repeat without structural change
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